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Financial Results
Income Statement (MnBt.) 1062 2062 3062 4062 1063 2063 IJQ6IF %ol %Yo

Senvice Revenue (EX-IC) 14,894 15215 15551 15570 15326 14,630 14,814 13% 47%

Sale Revenue 2144 2021 1,737 2727 1,697 1,378 1661 205% 4.4%

Total Revenue (EX-IC) 17,038 17236 17,288 18297 17,023 16,009 16.474 29% 4.7%

Cost of Sale and Sevice (EX-IC) 13,153 13424 13482 13,861 13,607 12,966 13,135 13% -26%

Ta rget LI'Q O O tb Gross Profit 3885 3812 3805 4436 3416 3,043 3,339 97% -122%
3 SGEA 3669 3469 3737 4556 3669 3137 3.350 6.8% -10.4%

Core Profit 1498 1,783 1,754 1243 1376 1574 1636 40% -B7%

Met Profit 1,408 1,695 1,817 502 1,501 1,889 1,636 -13.4% -10.0%

Gross Profit Margin (%) 22.80% 2212% 22.01% 2425% 20.07% 19.01% 20.27%
CDrE Profit Margin (%) 8.79% 1034% 1015% 6.80% B.08% 983% 9.93%
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